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This research aims to evaluate contemporary library management systems and
analyze their direct impact on the operational and service efficiency of academic and
public libraries. The study adopted a descriptive-analytical approach based on a
review of specialized literature, a field survey of librarians and users, and an analysis
of operational performance indicators before and after the modernization of
administrative systems. The results showed that the degree of process automation,
the quality of user interfaces, and the system's ability to integrate with external
databases are crucial factors in improving cataloging efficiency, circulation and
retrieval speed, and the accuracy of administrative reports. This, in turn, positively

Impacts user satisfaction and optimizes human resources.

The research concluded that library performance efficiency depends not only on the
presence of an advanced technological system but also on its suitability to the work
environment, the quality of staff training, the continuity of technical support, and the
existence of clear performance indicators. The study recommended the adoption of
open-source, standards-compliant cloud systems, linking technological updates to
mandatory training programs, creating digital dashboards for real-time performance
monitoring, and implementing periodic evaluation models to ensure operational
sustainability. The research contributes to enriching Arabic literature in the field of
library and information science by providing an integrated evaluation framework
that links the technical infrastructure with the efficiency of service outputs, thus

supporting the trends of digital transformation in knowledge institutions.
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